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No. of responses = 449

Survey Results
1. Textbook Survey

" This semester (Fall 2021), did you have all your textbooks on the first day of class for all of your courses at American River College?

Yes ( 50.3% n=449

-

No | 49.7%

2. Since you answered "Yes" regarding textbooks:

>Y What factors made it possible for you to get all your books by the first day of class? (Please choose all that apply)

My instructor(s) sent me an email well in advance of the start of class to let me know which [ ] 50% n=226
book(s) to purchase

My counselor, Homebase coach, or another college employee helped me figure out which O 2.7%

textbooks | needed to buy ’

| used the bookstore website to search for my books : 38.9%

| used the “See textbook(s) in the bookstore” link in the schedule of classes to find my books [ ] 50.9%
My books were affordable [: 17.7%
My instructor(s) used a free textbook that | could access online : 31.4%
| used my financial aid “line of credit” from the bookstore to purchase my books before class 0

started ) 14.2%
The bookstore had all of my books in stock by the first day of class [: 22.6%

Other C ) 15.5%

3. Since you answered "No" regarding textbooks:

%1 What factors contributed to you not having all your books by the first day of class? (Please choose all that apply)

| didn’t realize | needed to buy a textbook for one or more of my classes D 15.2% n=223
| couldn’t afford to buy all my textbooks :] 42.2%
| was waiting for my financial aid money to be available so | could afford to purchase the [: 36.8%
My textbook wasn't listed on the bookstore website for my course D 15.7%
| planned to borrow my textbooks from the library D 4.9%

| ordered my book(s) from a 3rd party vendor (such as Amazon.com or Chegg.com), and [: 29.6%
they hadn’t arrived by the first day of class ’

| didn’t know how to buy my textbooks D 5.8%

| didn’t know how to pick up the textbooks once | had ordered them ]I 0.9%
The bookstore didn't have one or more of my textbooks [: 15.2%
| was waiting for my book to be converted into an alternate format by DSPS 0%

| was on the waitlist for one or more of my classes, and | didn’t want to buy the book until | C] 13.5%
knew for sure | was in the class '

Other ) 14.3%

12/03/2021 Class Climate Evaluation Page 1



ARC Textbook Survey - Fall 2021

%3 How did not having all your textbooks on the first day of class affect your experience in the class(es)? (Please choose all that apply)

It didn’t affect my experience in the class [: 41.3% n=223
| fell behind on my coursework : 30.9%

| had trouble understanding the material as well as | could have if I'd had the textbook on the :] 34.1%
first day ’

| think | will receive a lower grade in one or more of my classes than | would have if I'd had D 9.4%
the textbook on the first day ’

| considered dropping one or more of my classes because | was falling behind. B 12.6%
| dropped one or more of my classes because | had fallen too far behind C] 8.5%
Other ) 6.3%

5. Demographics:

5 Gender:

Male () 24.1% n=440

Female ( ) 70.2%
Non-Binary [] 1.8%
Decline to State O 3.9%
52 Ethnicity: (check all that apply)
African American D 8.5% n=449
Asian (] 18.7%
Filipino ] 47%
Hispanic/Latino S 16.3%
Multi-Race (] 3.6%
Native American (] 2.7%
Other Non-White () 2.2%
Pacific Islander || 1.1%
White | ) 48.8%
Decline to State D 71%
53 Age:
Younger than 18 years old D 4.1% n=440

18to20yearsold () 27.5%
21to24 yearsold ) 15.7%

25t029 yearsold ] 10.5%

30to39yearsold (] 19.5%

40to49 yearsold ) 12.7%
50 years old or older C] 10%
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Comments Report

2. Since you answered "Yes" regarding textbooks:

22 If you selected "other" above, please describe:
B A friend bought them for me.
A professor provided the class with all materials
B Amazon rentals were soooo cheap!
B Bought them on Kindle for much less than in the bookstore.
® Calworks hep me with paying for textbook.
B Checked out at library
B Class started and i was told what textbook was needed and bought them from amazon.
® Eop
B Family member paid for books
B | also ordered a few books through amazon
B | emailed the instructors in advance because | wanted to buy books before school starts.
B | find the textbooks online on my own to find the best deals. Including connections with a cheap textbook supplier.
B | found a used textbook for one of my classes as it was more affordable and easier to get.
B | found ebooks that could be immediately purchased.
B | found the required books at an affordable price by researching multiple websites. However, books are very expensive and hard to afford.
B | got some others of my books from Chegg and Amazon.
® | had the textbooks loaned to me.
B | ordered them from amazon because its cheaper
B | rented my textbooks from other sources
B | rented two of three books from Amazon.com.
B | was able able to use a 14-day free trial before | actually purchased my book.
B |nstructor provided material for class
® My Professor provided weekly reading information for the course.
B My course "book" is on line, and costs about $120 to use it for 6 months. | did not use the bookstore at all.
B My high school provided the text book since | am participating in dual enrollment.
B My instructor required to purchase an online textbook.
B My instructor sent a link to purchase the book as well as a program to do assignments on.
B My mom’s bought me my books because she studying in ARC and she know which the books needs to me.
B Provided book from my school for dual enroliment
B Textbooks were listed on Canvas in the syllabus.
B The ARC Library paid for my textbook rentals through the bookstore.

B The books | bought were all online with access codes. | bought one through the bookstore and one through the publisher.
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B The istructor used online materials

B The program from the library bought most of the books | needed. It helped me not only as a student but an ssi recipient. | was able to go
above what | expected with my grades and accomplishments. | am so thankful to the library thank you Jane Hoff!!! | appreciate you all and
the students as well.

B The textbooks assigned were available on a file sharing website, allowing me to acquire them for free.

3. Since you answered "No" regarding textbooks:

%2 If you selected "other" above, please describe:

B Amazon sent a textbook different from the one | ordered, so i had to reorder one from the school whne the class started and it took a
couple days.

B Class didn’t require textbook.

B | always wait until | have the course syllabus before purchasing a textbook.

® | didn't necessarily know how to purchase my textbooks and reading material but regardless, | wanted to wait and see if | would be
needing it for my classes anyway. In the past, while still in high school and taking college summer courses, | bought a couple of textbooks
and didn't even end up using one of them. They are a bit pricy so | needed to make sure | actually needed it.

B | didn't realize that my computer didn't have a cd playing function for the asl cd so | had to go figure out where to buy the proper cd player
and extension.

B | don't have a credit/debit card to buy/order the books online, and | also don't have transportation to go buy them in person

B | have borrowed my textbooks this semester from the bookstore and | haven't receive any notification to go and get my textbooks till | went
by myself to the campus to check with them about my textbooks.

B | knew | would have online textbooks so | waited until the link to purchase them was sent out by my professors.
B | orderd books late, but they came later.
B | ordered my textbook through Pearson and had trouble figuring out how to buy the correct digital version.

B | wanted to be sure that | actually needed the textbooks before | bought them. Also for my ASL class, | did not know that my book would
not come with the dvd, so | had to hunt down a way to get access to the videos. | had to purchase the videos online and buy the book.

B | was waiting on EOPN'’s voucher but it never came to me so | paid for few books from my pocket

B | was waiting to see how much | would really need the textbook

B | was waiting to see if the teacher would require the book before buying it

B |n one class, the teacher had a book listed that did not mention the key card so | purchased the book with no key card on Amazon, only to
be told on the first day that the key card is mandatory. She also had books from the ARC bookstore listed that were rentals but rentals
don’t include the key card so it was wrong. | need a physical book since | retain better than ebook, so it put me behind having to return and
then order the correct book.
In my other class, it said no required course materials. On the first day, the teacher listed that our required book would be one of 3
versions he listed, and that we needed to purchase it ASAP. | purchased the newest version and he never refers to it, even on test
questions where he’s giving hints if you have version 7,8 or 9. 7 wasn’t an option he even gave and | bought version 10 which was! He
gave the excuse that he and another teacher teach this class at multiple schools. Ok? | work full-time, have a family and full school load. |
need to be prepared before the semester starts!

B Instructor no listing textbooks until 2 nd day of class and expecting us to test that weekend without a book

B |t took longe time to receive a pick up email from the bookstore

B My instructor did not have the information about the textbook available before the start of class.

B My professors didn’t require textbooks

B One of my textbooks | ordered from the bookstore website never arrived. So | had to buy it AGAIN, after classes already started.

B Professor said no textbooks were needed, it was even in her syllabus but then a month in she said we were supposed to have purchased
two textbooks.

B Similar to answer 3 about financial aid, but instead | was waiting for my own paycheck to come in, in order to pay for a book/class/website
etc. | was not waiting on official financial aid from the district. Just my own.
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Text book was on back order and didn't come in for the first couple days.

Textbook was listed on first day of class

The book store had a late shipment which caused my books to arrive late

The book was said to be in transit for a month be after classes started and | was unable to get it.
The delivery date was a week.

Unrequired textbooks for classes

Waiting on the ARC to process my book voucher from Umoja.

Wanted to wait to see if the teachers were requiring the book

We needed Cengage. It would’ve been nice to know this BEFOREhand that we needed to purchase something like this. We can’t do
homework without it..

%9 If you selected "other" above, please describe:

Having to start behind everyone that can afford their textbooks isn’t fun. You have to rush to finish all the assignments by the due date. As
someone who doesn'’t live near campus, | also had to make time to go pick them up an hour away.

| asked my amazing teacher professor Jeff Moran to post the book as pdf on canvas so | can understand or follow the instructions.
I did drop my course but besides not having the book there were other factors so i just could not catch up.
| ordered my book(s) from a Amazon.com and they hadn’t arrived by the first day of class | just waiting for book to receive.

It didn’t affect it my experience this time nice | had a free two week period for both textbooks. If | didn’t have that then | wouldn’t be able to
do most of the class work and fall behind.

It has happened in the past that | buy the book ahead of time, and then the professor on the first day of class will announce that the
textbook is optional or just a supplementary source. Therefore, | wait until the end of the first week for two reasons. Firstly, | need to make
sure | will not drop the class. Secondly, because the professor will upload the first couple of chapters to accommodate until everyone gets
a textbook. This way, | don’t waste money on a rental copy that won’t even be used. What | have noticed though, doing this method
increases my anxiety about the first day of school. That's the only downfall | find about the current system | use.

It was stressful, but thankfully, | was given enough time to buy it before the first assignment was due.

Luckily, the textbook was also an ebook which did not affect my experience in class.

My professor was kind on the first and second half of the week if we didn't have our textbooks, so it did not affect me in any way.

My teachers either posted the first chapters of the textbook on the module or didn't require reading the textbook until a few weeks into the
semester.

The class was behind a week. Then the work piled up
The first week or two of class is more stressful when there is work that has to be delayed.

i was able to do free trial

4. Textbook Support

“Y What could the College do to make it easier for you to have all your textbooks on the first day of class?

?

ARC should give everyone the books they need and in the end of semester students should return the textbooks.
Active workers and good service.

Add the required materials to the required materials link with as much notice before class starts as possible.

Always have it in stock and make the price cheaper.
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America River Collge
Begin the process earlier! Have a set amount of money available in an account for students who have vouchers.

Being notified well in advance of my classes by my professors was very helpful. I'm also a part of the Rancho Cordova Promise Program,
so my fees were waivered.

Better scrutinize, hold the companies they use such as CENGAGE accountable for what they promise to do to get a contract. It took me
over 5 weeks to receive a hard copy of one of my textbooks. A customer service rep said, “It's not like | have a wand to make your book
appear.” | submitted feedback to CENGAGE reflecting this. The other thing with them are the consistent lies and dismissive attitude.
Cheaper maybe?

Classes during the first work could not focus on the book as much allowing people time to acquire there books.

College need to make sure all the required book to be available in Book store.

Continue to encourage teachers to email students outside of the canvas app since canvas isn't usual available till the beginning of the
semester.

Coordinate across LRCCD campuses to bulk buy textbooks for all introductory courses.

Digital books are the way to go.

Disburse financial aid and/or vouchers sooner

Discount textbooks, they’re very expensive. Or at least set a certain date by which the professor have to have the textbook list out.
Don't require textbooks.

Don’t charge students an additional hundred dollars to learn the course they already paid for

Drop the prices, please

Earlier financial aid disbursement. Not charging an arm and leg for books.

Encourage all professors to tell their students ahead of time what book they need and when they need it.

Especially on an online environment things can sort of get a bit confusing. | think what could be done to rid confusion surrounding
textbooks would be to have some sort of resource that directs students to where they need to go to purchase material needed.

Every semester the college should have professors decide on which textbook ahead of time. The college bookstore should have all of the
materials for each course in stock ahead of time.

Everything is very organized and runs smoothly. | have never had an issue regarding having all of my textbooks on the first day of class. |
do wish some professors would post the required textbooks a bit sooner than they do because it helps to know ahead of time what | am
looking at in terms of cost.

Everything is wonderful I. The bookstore

Find a way to make textbooks cheap

Finding online sources especially if most people or doing online schooling.

First they gave book to all student according their courses after some day can take money when have financial aid.

For me financially | could not get all necessary books last semester and online orders take forever | finally canceled drive to store they had
one but not other it was kind of a drag

For teachers to email severals weeks in advance and rate how often the text book will be needed.

Free text books or more affordable costs for books

Getting the list of required textbooks earlier and having them be more affordable.

Getting the textbook is not the problem the price at the ARC library for textbook is double the price of other textbook rental sites
Give money early

Give out Financial Aid before the first week of class because a lot of people don't have any other way to afford their textbooks. Give out
book vouchers. Make text books cheeper.

Give us a week grace period
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Give us the correct list of books that we will need because sometimes | buy books that | never use during the semester and | think it is a
waste of money

Giving out pdf versions or printed versions would be great!!

Greetings,
| believe that is everything going okay. Thanks for all your effort.

Have No Idea. | know there are two different options to get textbooks but it's mainly depends on the person.

Have a free faster delivery date.

Have all the books ready when we add the class on eservice.

Have an online version.

Have books available until student can buy books.

Have instructors list books 2 weeks before classes start so we can order if it's not at bookstore and receive by class

Have official syllabi published before classes start.
Having some portion of one's financial aid package available to purchase textbooks on the first day of class.

Have professors be specific earlier about whether or not a textbook is required

Have professors notify students of the required textbooks at least a week before the first class. That way there’s time to find the best option
to purchase. Also because the financial aid from the bookstore ended before the first day of class, | was unable to use that aid for some
textbooks | was unaware of. Extending the end date for using bookstore financial aid would also be helpful

Have professors publish the data well before class starts. Waiting until the first day of class to get information is absurd. Would any other
profession tell you to have these items on the first day of work but not tell you what they are until the first day of work?

Have required textbooks listed 2 weeks in advance of start date to account for shipping times.
Have textbooks be available for free just for the first few weeks up until financial aid is disbursed
Have the bookstore reopen with pickups and dropoffs where it can be more promot

Have the information well in advance of class.
Like a month would be awesome.

Have the professor sent out an email ahead of time. Also give students time to get it.

Have the teachers list the correct book including the ISBN number and college order estimated quantity beforehand

Have the textbook listed in the course description with instructions on how to buy it even if it's not available in the college's bookstore.
Have up-to-date textbooks on the list for the class. The problem was that the list had an incorrect textbook.

Having financial aid come in advance before classes start so that we have time to buy our textbooks beforehand would be nice. Also being
prepared at the library to have enough textbooks available for the classes that require them if at all possible. Another thing could also be
gg:dnsw?king someone put down a credit card on file when trying to rent a textbook because some of us, like myself, do not have credit
Having more affordable options

Help me pay for it and lend me the book until the semester is over.

Help with financial aid

Help with the cost for low income students.

Honestly I'm not sure. My only piece of advice would maybe to go for the extra money spent on expedited shipping, given how much
textbooks cost in the first place.

I am happy with college bookstore customer service ,
| am not sure.
| am supposed to have a book voucher but that wasnt available when i had to get books.

| believe sending out multiple emails about getting your book and when you should have them by would be efficient. | know some people
have memory problems and might need multiple reminders to get it done. | also think the backorders are inconvenient. Maybe if students
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are having a backorder, the school can also inform the students that there is a possibility that the book they need is in the library as |
checked out one of my books required for class until | received my personal copy.

| believe that the availability of the textbook is really accessible to all students, and they are well organized.

| believe that the college provides all necessary steps to get a text book on first day.

| believe the number 1 thing could be having the professors provide a list before class starts of all the books that are needed.

| can't think of anything.

| didn't have any problems.

| didn’t get any notifications on the status of my financial aid until | had dropped the class.

I do not have much specific advice. | think the emails | received from the Los Rios bookstore to find my books helped prepared me. While
Eeeagglhri)?lﬂ.on classes on eservices, some of the books | could view before enrolling, some | couldn't. So, if that feature was fixed it would

| do not really know if there is anything else that American River College can do to make it easier for me to have all of my textbooks on the
first day of class, except possibly make them a little more affordable, but | cannot say for sure because | do not remember how much my

textbooks cost.

| don't know how else to get the books | need so it would be nice if you guys provided some other options on how we can get the materials
we need since some of us don't have cards to buy them online and its hard being able to because of the waiting time too

| feel like most professors do this already, but in case some do not, they should tell us well in advanced what books we will be using if any
for the semester so we have time to purchase/rent textbooks.

| get financial aid, but it wouldn’t allow me to use a waiver to buy my books. Other schools make it easier to purchase them while waiting
for financial aid to be dispersed.

| guess something would be having the textbooks ready since the students already has their classes 2 months before the next semester
starts.

I had no problem getting books by the first day of class because my professors posted the requirements ahead of time.
| had no problems.

| have always found it easy to get my textbooks before class starts even if | need the physical book.

| honestly don’t know, the problem was available funds and time restraints for picking up books.

| just felt frustrated because this semester and last semester | had drop classes that | really enjoyed and was doing good in and | had to
drop. The first class | had to drop completely was a computer class in which | really needed to have because | didn't know much about
computers and going into the second week without a book is hard to explain that to a teacher, when online classes are designed in a way
to pace your work according to the week your in and then lock afterwards. | was going on the third week without turning any work in to be
graded. Also | was not aware of how digital books worked, | had never used them before and was unaware how to retrieve the book on my
laptop. | couldn't find it on my computer, | thought | had deleted it or | shredded it. It must be frustrating to a teacher as well because even
though the student is eger and ready to learn the simple fact that they don't have the resources available to stay up to date and current
with the rest of the class is a challenge. Both my teachers understood my situation and reached out to help guide me to the people that
could help me but dealing with slow turn arounds in regards to the library, the financial aid department and the department of education
and their reviewing procedures | dropped my classes without getting refunded for my books and unable to stay at half-time resulting in not
being able to qualify for the aid | would get. | also had an overpayment because of this. | was already homeless while this happened and it
made it impossible to continue my courses to reach my academic plan. The only thing to do was completely drop the next semester so |
could pay back the department of education and have my situation reviewed by someone at the dept. of edu so that | could be approved
and win my appeal a year later, taking one class at a time.

| know it's not in your hands, but if there's any way to have financial aid send out the money so that | can buy the books sooner and have
them by the 1st day. | don't have enough money to buy them on my own, so | rely on the financial aid to buy them. | also think that a
payment system would be good too, where | can get them before | pay and then pay once my financial aid comes in.

| like the online bookstore, and it's good for everyone.

| like whe we use free textbooks, and ofcourse instructor's explanations.

| order my textbooks online and | always get them before the first day of class.

| ordered the books ahead of the class start date. By the time the class started and by the time that | dropped the class, the books still had
not come in.

| purchase books to help with EOPS. Should transfer money early.

| really appreciated having an email from the professors with the syllabus/required materials before the class started so that | was able to
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budget ahead and purchase my books by the time classes started.
| think College has done very well so far.

| think just stating the textbooks that are available for same day pick up and having the approximate availability date for books that need to
be delivered before purchase is sufficient.

I think one month earlier put name of material on site.or it is possible to have used books
I think that College provides everything you need. | have nothing to complain about.

| think that the college should make a maximum allowed for the teachers to charge for the "websites" that the students have to purchase in
order to be in the class.

| think the college already does a great job. Maybe make sure there are copies available at library to borrow?

| think they are all perfectly accessible.

| think they are good

I think what they are already doing is alright, but they could have the option to find the textbooks in the eservice more noticeable.

| wasn’t sure about the book vouchers this semester from Eops | believe they had already paid me and it was my fault!

| wish there were more options to rent our textbooks and | wish my professors didn’t required us to purchase expensive access codes.
I'm not sure

I'm unsure, | had no trouble getting my text book

If I could receive my financial aid earlier.

If instructors sent out an email prior to the first day that they have their books available for free on Canvas it would be nice to know before
purchasing $100+ textbooks.

If it be possible to, they could lend the textbook to student for the semester

If it's a popular class, the books required should be well stocked so that everyone has a chance to buy them and not get the library book
scanned like so many have had to do.

If students could access their financial aid money a month earlier, so they are able to purchase the needed textbooks ahead of time, it
would help many students.

If the professor announced or sent a notification before the class started on the first day.

If there was an email sent at the time of registration explaining what was needed in the way of textbooks for a class and how to obtain
them, that would be a help. | paid a lot more for my textbook last semester because, | drove an hour to the college and purchase the
textbook only to learn that | could have purchased it from the publisher for much less cost,

If there was maybe a way we could have the textbook right when class begins and give us a month until we have to pay. Or maybe
payments for books and not all have to be paid at once.

If we could have access to the syllabi earlier that would be great. | wanted confirmation that what was listed was required (some were not,
and | am glad that | waited to purchase them because | did not need it). This is also because for one of my classes, they said we needed a
textbook later; it was not even listed on the supplies list.

If we could receive any fee before classes start to buy our textbooks, it would be great or any other arrangements to get out textbooks
before classes start.

Im only taking one class this semester. My professor (shoutput to Susan Chou) has been on top of her game. She had posted stuff well
ahead of time before the course started to get us situated.

Improvements in the financial aid office. It took several emails, phone calls, and months to get my financial aid approved.

Maybe offer some sort of free textbook rental time period for students with financial aid pending.

In my experience, myself and other students were always concerned about if a teacher was actually going to assign a book or that it would
be the one on the class list. Teachers have changed their minds on class literature or find free versions when the semester starts, either
way sometimes it is unsure. Some required books for ARC classes are expensive and in some cases hard to find given time and finances
for many students. If the teachers can ensure the books listed are the ones needed and clarify that earlier on before the semester starts
then | think many students would be better prepared.

In my opinion, the bookstore of college should deliver the orders to the students as soon as possible.
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Inform students of any required textbooks as soon as possible.

Inform the students with the required material and explain if the textbooks have a code to the online course because | did purchase two
books and none of them have access to the online course which | have homework on so | had to return them and the The stuff in the
bookstore was really helpful and kind and show me how to order the correct material

It is necessary for the teacher to publish a book for a long time before the beginning of classes, which we need to buy. For this, you do not
need to change the teacher before the start of classes.

It wasn't necessarily the colleges fault, | was just out of town and ended up scrambling to get things together. | also misunderstood that
some of the textbook work was graded, when i thought it optional.

It would be easier to take your textbook if the college library open.

It would be good for EOPS money to come earlier

It would be great if Professors announce text books early before classes.

It would be much better to have all the teachers in a certain department use the same place to get books like Cengage or bookshelf. It's is
really hard when you spend so much money and then have to buy the digital book from different places. So teachers had the book or what
they needed in the books available in class and the no text required classes was the best. It cost so much, | think being able to have an
older book helps to. | just never have the money to buy all the books before school starts.

It would be nice if the College used open textbooks. They are online, searchable, editable, commentable, and they don't expire.

It would be very helpful if loan money was available a week or two before class begins, so that | could purchase textbooks prior to the
beginning of class.

It's enough as it is.
It's great that | can get my textbook with financial support from ARC online bookstore.

I’'m afraid to buy textbooks before the first day of class because professors change their mind on which book they want to use for their
course.

I’'m not sure maybe have professors be final with their enrollment and have time to get textbooks before the first assignments

I've had trouble getting my textbooks on time. Usually, it was difficult finding which textbooks | need. Professors should send emails early
on, although some give some leeway when classes begin to acquire our textbooks.

Just Instructor put in the system.

Just ask the college to send us flyers or notice that our books are ready to picked them because most of us order them from the beginning
of the semester and sometimes before that .

Just having books available in the library in advance of classes would help

Just having enough notice of what materials are needed for the first day of class.
Just know when the funds are coming because | heavily rely on the book grant that eop&s gives
Just notify the students before the semester starts.

Just pay the books money and already have the books in bookstore.

Just to do the same thing as this year.

Keep more books in stock ahesd of time

Let students know what books are currently out of stock.

Let us know beforehand.

List them all when registering for the class. That's all.

Low price

Lower prices, access to cheaper used books.

Lower prices.

Lower textbook prices.
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Lower the prices

Lower the prices for some book so they could be more affordable to many student's who have money problems. Have more of the required
textbook to be rented out of the library only for the class required time.

MAKE TEXTBOOKS AVAILABLE FOR RENTAL! Textbooks are insanely expensive and for the amount of use students get out of them for
one semester it often doesn’t feel worth it to purchase. It would be so much more economical and environmentally friendly to have them
available for rent from the school.

Make all of the professors reach out to you a week in advance so that you’d know what books you’ll need

Make all teachers have their required textbooks be on one website/seller, instead of multiple different websites/sellers.

Make all the textbooks available to pick up with no paying extra fees. Make the textbooks free and come with the course.

Make financial aid available a week sooner.

Make it a more affordable.

Make it cheaper

Make it more affordable and instructors just post the textbook

Make more books, so they can be IN STOCK.

Make sure Financial Aid appears when said or allow for the first 2 chapters to be downloaded.

Make sure each department chair and or dean confirms each syllabus and the textbook requirements of each professors class to ensure
that the right textbooks are labeled, or if no textbooks are needed then thats how it actually is.

Make sure instructors are sending emails 1-2 weeks in advance of class starting with textbook requirements.

Make sure instructors list books ahead of time so students can find out what textbooks are required. Books at ARC bookstore are
overpriced which prevents students obtaining them in a timely manner especially full time students not getting financial aid.

Make sure that the textbooks listed for the class on the book store is accurate because | always wait to buy my books because | have had
times where the bookstore was not correct about the books | need

Make sure that they are in stock and affordable. | didn't get all of my textbooks through the College because they were not all in stock or |
found them cheaper elsewhere.

Make sure the professor is showcasing the correct textbook in the bookstore as textbooks are expensive and one has accidentally posted
a different textbook in the bookstore compared to the book that was shared in the syllabus.

Make sure the required textbooks are listed when registering for classes (thru the “See Textbooks for this course” link. | have found that
most of my courses do NOT have any required textbooks, but it is helpful to know before registering for the course.

Make sure the websites have readily available, detailed explanations for which textbooks need to be purchased for all classes and if
textbooks will need to be used at all in the classes. Also getting the classes schedules our faster when signing up for classes (i.e. what
classes will have what times, days, taught by what professor, etc) would be a huge help for all students when it comes to signing up for
classes, and getting their textbooks/class materials before the 1st day of class.

Make the price cheaper that | don't order my textbooks from Amazon, and it doesn't come late.

Make them PDFs, lower the cost/make them accessible to all.

Make them cheaper

Make them cheaper please.

Make them free, or under $25 per book

Make them more affordable.

May be, When registering classes, immediately show which textbooks are needed.

Maybe faculty could give the textbook information to the enrolled students through email. Also would be great if college can have access
link for students to the expensive textbook digital software together (I know it is impossible though because the digital publishers want to
make money).

Maybe have annual date/dates to receive textbooks at the beginning of the year.

Maybe make more textbooks available online and offer resources to show students how to access textbooks for free.
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Maybe send out financial aid earlier for us to purchase the books needed, as well as maybe be better and more transparent with the
delivery

Money

More affordable books. Books are more expensive than the course.

More employees or better book access for them.

More format options (new, used, ebook, hard copy, etc) in the bookstore, easier/clearer return policies
More online options.

More textbooks provided free through the library website

Most classes already offer 2 week trial passes to most textbooks and class homework websites etc. So in most cases, classes already
offer this trial type pass to these required materials for the 1st 1-2 weeks, but if al class offered this, it would help many people.

My Professor gave all students access to the material online for 14 days at the beginning of the semester.

My experience with the College having all of my textbooks has been amazing! The emails with links to my textbooks are extremely helpful.
My previous sememster, | had my books come late because some professors didnt publish the books in advance. | believe books should
be published as soon as you apply for the class, this will give the students a lot of time to either choose between the online bookstore or
another source (Amazon, eBay, etc.)

My teachers usually don't require textbooks in the first week so | haven't had any issues.

N.N.

N/A (5 Counts)

No change

No comment

No improvement needed

No issue in recieving the textbooks

Not have the text books be so expensive

Not having require textbooks

Not sure (2 Counts)

Notfiy the students ahead of time for what books or textbooks that are needed for the class subject.

Nothing (2 Counts)

Nothing | can think of. Good report with me so far.

Nothing because not all courses require textbooks. Professors provide things are interesting more then textbook such as videos, articles,
or links, even they provide a pdf of the book.

Nothing they already made it so easy! Or if they could send the money before the semester begins.

Nothing- its pretty easy

Nothing. (2 Counts)

Offer a discount to students who have a certain grade point average or are first-time students to give them a little help affording textbooks.
Offer more ebook format options

Offer online versions of all books, so that we can just get them electronically

Perhaps have a section on e services that lists every required textbook for every class, so they are all in one place.

Post the required textbooks in the description for the class, not just through the link to the bookstore.

Post them earlier. Accuracy.. last semester wrong book was posted and had to buy the new one.
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B Probably email us more about if we need textbooks then go here, when to get it, etc.
B Professor should inform us.
B Professors release book requirements ASAP

B Professors should be more consistent about letting their students know in advance which textbooks they'll need. I've often had professors
who do not give much time in advance yet still expect students to have access to it within the first week or two.

B Provide digital versions of the first chapter for the first week of studies

B Provide info on how and where to purchase them

B Provide links

B Provide links to buy affordable books online through Amazon or other sources.
B Push instructors to have the textbook selected before class.

B Require that instructors determine their books and that book requirements are posted by a certain date. Some classes said “Textbooks to
be determined,” then when class started | found out there were required texts and | had to scramble to order them.

B Send a require book list two before the beginning of the semester. Sometimes a week is not enough to find and receive a book.

B Send me to my
House

B Send reminders a month ahead to order books

B Send the notice out early so we have enough time.

B Send us the cost of books before the start of the course

B Sent me my books on time

B Sent reminders to purchase books

B Set a reminder on which textbook is suitable for a class for the semester.
B Ship them faster? Idk

B Show what books are required before class registration.

B Showing the textbooks when registering classes.

B Something similar to what my Professors offered this semester.

B Sometimes professors wait until the first day to tell us what the textbook requirements are, it would be easier if they were listed
beforehand.

B Sometimes the textbooks listed for classes in eservices are not the ones actually used once class starts. Sometimes we end up using a
different textbook or not needing to purchase one at all. | wait until | have my syllabus to make sure | only purchase a textbook if | need to,
as textbooks can be expensive.

B Sometimes there are books listed in the bookstore for a particular class, when the book is really just optional or not really used as part of
the class. A clearer distinction would be better so that | don't have to wait to receive the syllabus to know whether | should actually buy the
book or not.

B Start two weeks sooner than they are now with vouchers and resources so that students know if the books are available now or if there is
a wait time do to lack of stock or shipping issues.

B Stop using textbooks and put the information online. It saves the environment and can be updated easily without a reprint.
B Student money aid

B Students have to request online or get it from the bookstore

B Talk to teachers about not having such expensive requirements for classes. | spent more on textbooks then classes

B Teachers should let us know in advance of time what books we will be needing.

®m Tell the students what they need instead of letting us find out a week or two into the class!
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Textbooks, and the required code for online access to coursework, are a money-grabbing scam. Textbooks receive minimal revisions every
other year, restricting the ability for students to sell/donate books after taking a class. ARC should require textbook versions be used for a
minimum of 3-5 years. To the extent possible, force publishers to reduce the price of online access codes as well.

Th instructor can post image for the required pages of the textbook with the assignment.

The "see textbooks in the book store" section could be more specific. Sometimes the books are not listed by the professor until the first
day of class or the book listed do not match the one the professor wants.

The are often many different options available, for example for Cengage materials, that were very confusing. Even communicating with the
professor does not entirely clear it up. | often find different options, and cheaper, directly from the Cengage website. It can be stressful
especially for serious students on a budget.

The book store has a lot of issues with their stock. They should know by now what books sell the most.

The books could be much cheaper. College textbooks are outrageously expensive, and that is likely why so few students could get them
on time.

The bookstore doesn't care to make it easier. | stood in line for 3 hours to buy books a couple semesters ago. Never again. | have
always tried to support the bookstore. I've learned, the people in charge at the book, could care less and are very rude! The bookstore
didn't care to have handicap chairs. After standing for an hour, | went to receiving door and asked if they were going to stay open past
closing time, if the line was still there. No one came to help the line. there were 5 people in the back. Then when it was 30 minutes to
closing, they cared enough to put more people on the window. | reported this to administration, and no one ever followed up...no one
cares!

accepted for EOP&S program, doesnt mean | can afford text books.

The college could grant access to the first two chapters of the book as free access for the first month of class until everyone figures out
how they’ll obtain a copy.

The college could have all of the books that are needed for classes in the library to make it easier for everyone to have the textbook in the
first day of class.

The college could maybe offer free digital copies from the textbook for all students enrolled and waitlisted on the class for the material
covered for about the first two weeks of class before requiring purchasing.

The college could work faster at the bookstore for pick up because the line was long and | waited an hour to get my textbook.

The college helped me get my book. Thank you.

The college may have more books also the college store should get prepare for Rush! of students the especial days .

The college should decide earlier which textbooks for which classes, so the students have enough time to have textbooks for the first days.
The process for ordering books from ARC and having them shipped to my home was easy, fast, and efficient. No suggestions.

The professors can send a reminder 2 weeks before class about the books we need.

The professors routinely don't list the required books early enough before the semester to get the books in time.

The professors should send a Email three or four days before the college start.

The promise grant that | qualified for this semester didn't show up when | went to buy my textbooks. Even after | clicked to search for "pay
with financial aid". | was also getting charged for things like a bus pass and student fees that said if they weren't paid before classes

started | would be dropped. Nothing for financial aid or the promise grant showed until well after my classes started.

There is not much you can do about a teacher who is unprepared for instruction. | believe this was her first... and last semester teaching
here.

| have had the incorrect book be listed on the bookstore website before, twice. After purchase, | later found out it was wrong and had to
return it, then purchase the new text. My instructors both said that they submitted the correct information, but that the website did not
update it before the beginning of the semester.

They can bring the required text books.

They can provide us with text books on our first day becuase not a lot of students can afford $100+

They could buy more textbooks so more student can check them out through the library.

They could make it so that they could email students a month or two in advance of who can and cannot get the textbooks. For those who
can't get them, they could try helping them out with their situation.

They should have all the books and give us before the class.
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B They should provide it to the students for free.

B To give a financial aid line of credit 3 weeks before first day of the semester.
B To have all the books/textbooks on the college bookstore website.

B To help me get my books even befor | recive my finicial aid that | have to pay
B To make it easier to get textbooks on the first day of class is possibly checking schedule and alert any notification from mail.
B To prepare us a time ahead

B To provide students with books ti.e ahead.

B To send me voucher before college begins in order for me not fall behind

B Update the tracking system of the arc library

B Use books that | can view online

® Use more Open Educational Resources (OER) textbooks.

If a subject doesn't have an acceptable OER text, then go to a site like Library Genesis and check the availability of textbook to be used. If
it's on there, point students towards it. If it isn't, check to see if an older edition is.

Have professors state in the syllabus what other editions are acceptable, as saving money with a used, older edition textbook makes the
checking account happy.

B Use online textbooks only.

Or, if online isn’t an portion then at least Send an email communication at least a month before so it can be ordered in time online and
mailed out before classes start

B Usually books are inexpensive on Amazon or other sites but | want to avoid receiving incorrect book or late delivery | order from bookstore
and it's too expensive sometimes. If it's possible please have discount so Studnet’s will only get everything from bookstore.

B Well it's not the college's responsibility for me to have all my textbooks, of course the college could have more books available but
ultimately it is on the student to read about the textbook requirements ahead of time on services. After enrolling | periodically go back to e
services and recheck to see if the course materials have been released.

B Well my main financial income for school material comes from my financial aid. Especially now since me and my family are struggling
financial but my financial aid does not come in early so after waiting for it to pend into my bank, | will have to wait another two to three
weeks for my textbook which made me fall behind. | do not know if you can do anything about getting financial aid on an earlier date but
that would be helpful.

B What would make it more helpful is once we pick our classes in the system it automatically gathers our books needed and ready for pick
up or delivery once the semester starts instead of waiting and having error. In addition, if the required books are well over affordable we
get a discount because we are not chosen our own books but the professors.

B When registering for classes, required books should be listed.

B When student chooses a class, it should say right away what kind of textbook is required. But, usually when student clicks on "textbook
requirement”, it says ",Not yet determined, check back soon for updates."

B Yes |loan the book before class

B You should post many different types between a digital and print version of a textbook that students can be selected at reasonable prices.
In addition, you should update books with new revisions to ensure an older edition won't confuse students.

B 'PUT YOUR ENTIRE BOOKSTORE ON LINE

® allow loaners

B cal works worker reimbursement sooner than later, communication needed
B continue the financial aid for textbooks

B disburse financial funds before the start of classes.

® free books

B i don’t think the problem is to have the textbook the first day but to be able to afford the textbooks in the first place. maybe considering to
use cheaper and more affordable material.
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if each class made it more clear of what textbooks are required

it was easy but | needed to think that how to buy my course was online.

it was simple

make sure that required textbooks are available BEFORE semester starts, so that students can have the required books intime for class

make sure that the instructors are updating the material for the classes before the first day of class & also make sure that the bookstore
has the supplies and textbooks that are needed for the classes on the ARC campus.

make them cheaper

maybe let us know earlier? because for me at least, it takes time to find a good priced text book and by the time the text book shows in
eservices classes already started and we don’t have time. so definitely letting us know maybe two weeks- a month before what text books
we need

more affordable books, alternatives for the book, or possibly provided from the professors to students through canvas would benefit those
who cant afford them and who don't have there book on the 1st day

n/a (2 Counts)

not applicable for my class

not much | could think of

not sure ....

nothing

online textbooks are pretty convenient

sell books before starting semester long time

share the link all text book

update the library on what we need for every class.

when i search my class to see what the required textbooks are, i don't immediately order them because usually on the first day when we

get the syllabus the instructor will say that we do not need the textbook. if the website could accurately show which books are "required”
and which are "recommended" that would be all the help i need.

42 |s there anything else you'd like to share related to textbooks?

A big issue is the students never know if they REALLY need their textbook or not and don't want to purchase until after school starts for
that reason. This is because teachers on the first day of class release their syllabus and sometimes the syllabus tells the student's a
textbook isn't necessary but could help, or that we need to buy another textbook not the one recommended on the course website, or our
teachers will provide us a free copy of the textbook itself. All of these factors leads to students being doubtful on whether or not they would
want to waste money on a textbook without it being guaranteed that they must actually buy one.

Also for those students that are in good standing with their academics to have funds available to them from Financial Aid or the bookstore,
so that they don't fall behind because they are awaiting their disbursements.

Be transparent about getting things like Cengage!

Before this semester began | went to the campus library to hopefully grab the 5 textbooks | needed. When | got there, there was 1 of the
textbooks physically in stock, and another that had a note saying it was digitally in stock. | attempted to purchase the digital code of that
textbook there, but | waited for two hours before it was revealed to me that they could not do it. This is how | ended up starting my
semester with only 1 of my books. Also due to financial aid not coming in yet.

Books are very expensive. There are some books available online and with this teachers ask us to buy, especially in the writing lesson,
there are many stories and the ECE lesson is available online, it does not need to be bought, only teachers have to guide students how
they can get it

Compensation, for if the textbook that was bought never gets delivered.

Don’t change or add books last minute

Engineering and math textbooks are super expensive.
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Financial Aid credits don't work. Received a voucher that was never usable. The outsourced bookstore is a joke. Get over the fear of the
virus and let us back on campus.

Free books.
Get them on Amazon instead.
Google.book offers free view for some textbooks, so | recommend that the instructor shares it with the students in order to not be behind.

Have more copies of the text book in the library's or when a student prints out his or her textbook have or ask them to give you their copy
at the end of the semester so the library can use it.

Have textbooks available for courses that are offered at other Los Rios locations. At the ARC bookstore.
Having an option for a online version for the book should always be available.

Having more textbooks available as ebooks is so much easier. All the sites that have them offer a trial period so you can have access
while waiting for financial aid.

| also think it's difficult for students picking them up at the bookstore due to the fact the bookstore/ library are different so the bookstore
knew nothing about the voucher program and made it confusing for us and made the bookstore upset towards students when they knew
just as much as the bookstore about the new program as it was introduced in summer 2021 to my knowledge. And if not they should be
aware of all new programs or funding pertaining to them before students know anything.

| appreciate and thankful that the school provides me with the use of a free text book. It help me out tremendously.

| did here that the bookstore had a $100 markup on the lab kit that | bought which was a little disheartening. | will now begin to look
elsewhere for books instead of the bookstore.

I didn't all my books because of the above, but | decided against the class anyway. Additionally, because | had to go back to the bookstore
(my fault), they were very kind, and sent me an extra one that | need to return when campus opens up. There were very long lines to get
to the bookstore employee, and a very long time to when they opened that day.

| do not appreciate online textbooks.

| don't have anythimg.

| don't think the staff at the bookstore realizes, there are some people who can buy their books elsewhere for less money. | guess they
feel they'll have a job regardless. | will NEVER buy books from the bookstore at ARC again, they clearly don't need my business.

| find half of my books on Amazon and they were cheaper than in a bookstore.

| find it completely unfair when Professors require books they have written to be purchased for class, knowings it's outrageously priced. Or
when they know the publisher/author and promote the purchase of their textbooks.

| had bad experiences with the bookstore services and last Spring was the worst one. So | could have all of my textbooks at the first day of
school this Fall because | didn't buy book from the bookstore at all. | was happy with Amazon, the prices cheaper than the ARC bookstore.
Maybe college is better switch to Amazon!

| like that | can rent my textbooks from the Bookstore.

| like that there are digital copies and rental copies for many books. For those related to my major it will be nice to keep the books, but for
other necessary classes, not within the purview of my direct interests, it is great to be able to return them at the end of the semester, at a
much lower cost. More of that please!

| like when ebooks are available. | study from an iPad.

| order my books 1 semester in advance with the hope that | have the right book. It would be helpful to receive an email from the
instructure with the required books 2 to 3 weeks prior to the start of the semester.

| ordered the books ahead of the class start date. By the time the class started and by the time that | dropped the class, the books still had
not come in.

| prefer package deals with both online books and actual books.

| propose that textbooks be optional and not mandatory.

| purchased them online, not from the bookstore, because they were cheaper.

| really wish college would stop asking us to pay for textbooks when a lot of us can not

I thank you for letting me borrow the book.
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I wish | had known | needed to buy a copy instead of renting. My Professor informed me | needed my own copy to annotate so thats a
bummer.

| wish more professors just required the Openstacks textbooks. Most of the time, tests are based off the lectures and the book is just there
for students that need more in-depth explanations, but rarely do | feel that | need them. My Chem 401 class has been awesome and I've
only had to pay for the at-home lab equipment since the textbook and online homework apparatus were free.

| wish they make it affordable.

| wish they would have more used textbooks available to purchase, not just new ones because they are to expensive.

I would like to thank the financial aid/book voucher that really helped with paying for my books. It was so much help and | am truly
grateful. It lifted a load off me. Thanks again ARC.

I'm thankful for the rare instructors I've had at ARC who provide affordable or free textbook options for their students. To name two: Joel
Halle and Trinette Marquis. Because these two don't rely on portal-based assignments and grading, they actually spend more time
engaging with students and pursuing better outcomes. Kudos to them!

If I have to cover the cost of my textbooks for a semester, | will get them from a third party website like Amazon or Chegg if they are
cheaper on those sites than the college bookstore. They are usually cheaper to rent and buy on third party sites.

If a student is not able to afford to buy textbooks, they should have access to “loaners” at a very reduced price.

If only there were a loaner program for textbooks for the semester. There are so many old editions out there that are sufficient for learning
ggrrg%tse ?halls' already exists?

If possible, for professors to have pdfs of the first couple weeks/chapters available in case of textbooks delays/issues.

If you can, keep one textbook for each class in the library.

In previous semester | had a textbook that was not available at ARC the first day of class; it was so popular and needed more prints. |
found it at a library and had it shipped up for the first 2 months of the semester. When my textbook arrived, | was able to return it. It worked
well. Perhaps this option could be encouraged.

In the past my biggest challenge was the cost of the textbooks and having to wait until | received my financial aid to make my purchase.
It was great that | got my textbook before started my classes and it arrived very soon.

It would be nice if digital books cost less, especially since | don't get to keep it but it still costs as much as a physical book.

It's cool

It's really difficult when an online textbook is required because the homework is put through the same website, it makes the book
necessary to buy new and usually $200+

Its hard to get the textbooks when the professors give a short notice of what you need for that same week. When you are able to order the
books it sometimes take a while for them to get here which delays by understanding of the material I'm learning when it doesn't get here
when | need it.

I've bought all the textbooks I've been required to for my classes, and I've barely used the majority of them. Even my ebooks were a waste
of money in my opinion. | just don’t see how the required books are actually useful when the professor doesn'’t ever refer to them.

Let students know how many rentals and used books are available, if possible.

Make sure textbook information in the bookstore is the correct book as shown in the syllabus or Modules.

Make them cheeper?

Maybe give a list of different websites students can use if they are unable to purchase their textbooks.

Might help to encourage students to double check that they have a cd playing device for any cd textbook learning materials.
More books to borrow please

Most of the textbooks were relatively affordabilr.

My biggest issue was the price of my books. Specially my science classes books are too expensive. | could not afford them.
My question is some students have discount for buying books , form college bookstore where | can find that discount .

Thanks
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m N.N.

® N/A (13 Counts)

B N/a

® NO

® Nah

H No (37 Counts)

B No THanks

B No comment (2 Counts)

B No just very frustrating to start class, have the intructor talk about things within a book that you do not have in front of you.

B No nothing

® No sir.

B No thank you (3 Counts)

B No thank you for listening

B No thank you. (2 Counts)

B No thanks

B No thanks and | appreciate this survey to make us as students share with it.

H No!

B No, | don’t have anything else to share.

B No, I've had a positive experience when it comes to textbooks. :)

B No, everything else is fine!

B No, it's all good.

B No, not particularly.

B No, not right now.

B No, thank you

B No, thank you. (2 Counts)

B No, thanks (3 Counts)

H No. (9 Counts)

B No. Thanks

® None (3 Counts)

H None.

B Nope (3 Counts)

H Nope.

B Not at this time.

B Not really, | have found that Amazon has been a solid choice simply because of the ability to rent textbooks, and its much more accessible
through an app on my phone. | guess the bookstore, if possible, could see about getting an app through which you can rent books through.
Something comparable to amazon in regards to functionality if at all possible, | know that's kind of a big ask seeing as how amazon is a
multi billion dollar company.

B Not really, | liked how all the books had a cheaper option of buying them online instead.
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Not really, but | have all | need as | have my textbooks in hand and one of them online to access.
Not really.

Not sure

Nothing (2 Counts)

Nothing. (4 Counts)

Offer a monthly or installment payment plan.

Offer more rental textbooks

One came in slightly damaged even if it was new

Or a redeemable code to purchase on my own

Over the past 30 years, the cost of college textbooks rose 812%, while real wages for workers rose roughly 30%. Ensuring access to free
or low cost textbooks is a key way this college can make education more affordable and accessible.

Past semester | had trouble getting my books which lasted for 2 to 3 weeks to arrive, and it was when the semester had already started.
Most of the time the book store has the books | need for my classes.

Please make them cheaper (especially the e-textbooks) :'(

Prices need to be lowered. Since the professors are the ones requiring us to have books for their class if needed 3 book and we have
more than one it can very much be expensive in order to attend our required classes.

Professors should be encouraged to use materials readily available online at ZERO cost.

Professors should make their class affordable by not having us purchase $200+ textbooks/course material. Due to corona, financially it's
not the same. Make it easier for students to be able to take the course and pass the course.

Purchasing it online is much simpler and easy to look over your textbooks.

Reduce the amount , because the textbook it is a little bit

Require all teachers to post the books they will be using early. | once had a teacher who didn’t have a book attached to his class in the
class schedule. On the first day of class we found out that there was a book. By then it was too late. It was impossible to find the book
anywhere.

Several of my teachers in the past have had us use free online textbooks and I've had absolutely no problem passing those classes.
Textbooks really are becoming a waste of money.

Some open source texbook links:

https://openstax.org/subjects

https://open.umn.edu/opentextbooks/

and a comprehensive list of all opensource textbook providors: https://www.thomas.edu/library/open-source-textbooks/

Some professors use textbook only, and video explanation. However, it is better when instractor share with his pdf form explanation too.

Some profs don't use a textbook but have online materials. | usually do better having paper in hand to highlight, etc (senior citizen here),
so printing out all the materials can get very expensive, albeit optional.

Some textbooks are online, and | remember having trouble trying to access this online textbook | had purchased (it had a code but | was
kind of confused how to use it).

Something that really helped me while | was waiting for my books to arrive was when the library had a couple of my books. | felt better
knowing that if | needed a book before mine arrived | could go to the library knowing they would have my book.

Sometimes, most textbooks are expensive.

Best regards,

Stop using textbooks and put the information online. It saves the environment and can be updated easily without a reprint.
Teachers should give more options on how you can obtain the textbook needed for their class.

Tell publishers to make more e- books

Text books are way too expensive and it’s ridiculous that | am required to pay that much money while also paying tuition
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Textbooks seem toi be very expensive, costing more than the cost of the course. Something should be done to lower the cost of textbooks,
if possible,

Thank you:)

The 'textbooks' now are mostly online and connected with the coursework such as McGraw Hill and Cengage. It's fine but when the
professors rely solely on these sites to teacher us, what's the point of having a professor? Online learning has made most professors lazy.

These sites are super expensive too. There's no student discount of any kind. If the professor is going to rely heavily on these sites, then
just take the money that would go to the professor and make these sites more affordable instead. Cut out the middle man.

The books in the book store are very expensive and the service is very slow, we need to wait a long time.
The bookstore works very well.

The college bookstore is confusing shipping addresses. | received someone else's order. | had to write a complaint because | didn't have
my book.

The library should have law class textbooks available for checkout.

The math class that | had to drop due to the large amount of the "textbook" wasn't even a textbook. It was a website of sort, someplace we
had to log in to complete our classwork, homework, and | would assume our online tests and quizzes as well. It is robbery what we are
being expected to pay as students.

The online version made it super easy to access my textbook.

The price of books compared to market prices or even the sit of book +code + Taaaax

The price of textbooks is too high (nothing new there) and textbooks written by the instructor that are sold only in the ARC bookstore
should have some refund value and be able to get a portion of the cost back, which would only apply if the book is in great condition AND
the current edition will be used next semester. Maybe make a list of acceptable returns for those type of books so that students have no
guarantee of selling the book back, but at least have a chance so they don't end up with a book about 16th century french literature (not a
real example) that they're never going to use again or will quickly get outdated

The stuff in the bookstore was really helpful and kind and show me how to order the correct material

The text are really expensive and not a lot of people can afford it.

The whole system is a complete scam and | think it is crazy that you are expecting young people to deal with this. I'm lucky enough to be
older and not absolutely need this schooling for my job, but younger people need school and they can't afford text books on top of tuition.
Make the books free or cheap and people will buy them.

There should be a mechanism for financial aid students to get books day 1 instead of having to wait for funding.

There was one textbook that my professor asked us to get after the course began, but it wasn't available in the college bookstore.
There's nothing else.

They are expensive and we should be able to return or sell them for the same price they were bought at.

They are expensive, especially in the bookstore. Amazon Prime has some for half the price that you can rent for your money back. Make it
more affordable.

They are super expensive and are the reason why | have to decide to drop the class eventually or risk having a worse grade until | can
afford to buy the book.

They are very expensive for someone taking 12-18 credits per a semester. | need so many books next semester I'm already nervous as to
how | will afford them

Theyre rediculously expensive
Webassign is very expensive.

When I've run into this issue, teaches have been accommodating. It's frustrating not having the books, but so far it hasn't been a problem
that affected my ability to succeed

Wiley books online are such a hassle to navigate. Too many clicks to get to where you want and too many restrictions (e.g. when you copy
and paste a text it gives you a dropdown and when you click on a hyerlink it takes you to that page where the figure is instead of a pop-

up).
Yes just bring the books so we can get easily.

Yes! Make them more affordable. It’s ridiculous that | pay $200+ for a text book and | get a loose leaf book, seriously?? The least | can get
is an actual book whether it's hard back or not.

12/03/2021 Class Climate Evaluation Page 21



ARC Textbook Survey - Fall 2021

B Yes, sometimes | ordered my textbooks from college bookstore, but they say that the book that i want to buy is not available, and it take
over a week that | get my books.

B Yes. Why require a textbook with connect if you just want us to skim through the highlighted sections? Some of the answers to questions
are in the unhighlighted sections. It doesn’t set us up for success.

B You should think about practicing online that we could access them just by new book.
B j wish they weren't so expensive

m f there is any possible way to make them a bit more cheaper? and so many times i've bought textbooks for so much to end up no even
using it in class so definitely also making it clear if we will use it or not.

B it really helps me a lot, my school work is made easy.

H n/a (2 Counts)

® no (8 Counts)

B no comment

® no right now

H no thank you

® no.

H nope (2 Counts)

B textbooks are very expensive.

B very expensive textbooks, lower price, not enough money

B with digital downloads or PDFs it is very difficult to maneuver through the book and sometimes very slow and delayed
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