Recommendations from LGBTQIA+ DI Report 
1. Improve data collection regarding LGBTQIA+ status
a. Perhaps offer more visible resources to students who identify as LGBTQIA+? For my first semester on campus I had no idea there even was a pride center. Having that group earlier would have been helpful.
2. Adopt a trickle up approach that expects those in positions of power to shift thinking around policy making
a. Unfortunately, despite the progress we have made I don’t feel like a lot of instructors nor administration understand the economic stress on students which results in negative emotional impact. I don’t miss class work because I don’t care, I miss class work because I’m overwhelmed with everything else going on.
b. I think it would be cool if we celebrated a Pride Week - Sierra College does something like this every single year
c. Require staff to ask and honor students’ pronouns.
d. It [PRIDE Center] tells me that ARC is a generally supportive campus, or at least, that people in admin or admin as a whole wants ARC to be a community that supports all students.
e. Having a Price Center at my own campus makes me feel inclusive and supported.
f. When trying to work with Disability services or Admissions or Billing for my disabled wife, I've often been told that she needs to be with me for me to get paperwork for her or turn in paperwork for her. For example, this led to delays in her getting refunds from financial aids for overpayment. She struggles both with PTSD and knee issues. She wants me to be able to take care of a lot of things for her both over the phone and via email and on campus. There was NOT a clear way for her to give me these permissions and therefore it has led to a lot of panic attacks for her and parking issues mean she has to make it across campus by food (which led to a lot being late to classes or hurt knees for days).
g. [I felt emotionally unsafe] When I couldn't get my name changed for logging into the computers I felt unheard and unimportant. When I have friends tell me that a professor intentionally misgendered them or another trans person. When my friend has literal neo nazis following her and threatening her (while also making comments about hanging non-white people) and she gets told there is nothing anyone can do to help her
h. [The PRIDE Center] means that I have a space to find other members of my community, it means that I have been given a space as a queer person and that I matter to the school.
3. Engage and/or assign a culturally competent mental health professional to assist LGBTQIA+ students
a. I have social anxiety and coming out to people was hard, since I never had friends to affirm my identity with, and I wasn't able to visit the pride center for meetings because of my schedule and my non-supportive parents.
b. [One thing that ARC could do better to improve the campus would be to…] non-gendered bathrooms everywhere, lgbt+ mental health & support center
c. I had to hunt around for how to change my name & also to find mental health services (hint: it's not under counseling)- Making info like that readily accessible would help!
4. Foster a more inclusive classroom environment for LGBTQIA+ students
a. Not mistreated really, but I had a professor who seemed to hold old fashioned views and dealt in humour that denigrated LGB people
b. Another student while in class read my short story about my trans gender experience and kept referring to me in class discussion as "a girl pretending to be boy" and "a confused tomboy."
c. When talking about gender a professor said they didn't understand how people identified as another gender other than their biological one and went on to say they didn't feel like a thing or an "it". I spoke up about it and they said that they felt like people were pushing identities on to others. I tried to explain the complexity of identities but ultimately was made to seem like I overreacted. I didn't really feel comfortable in class after that.
d. Some teachers are very insistent on binary pronouns and will refuse to use any others, occassionally actively making fun of them.
e. Unfortunately, despite the progress we have made I don’t feel like a lot of instructors nor administration understand the economic stress on students which results in negative emotional impact. I don’t miss class work because I don’t care, I miss class work because I’m overwhelmed with everything else going on.
f. Spring semester one of the classes I took was SJS 310 with Sara Smith, every time I was in that class I felt so valued. Sara was able to create an environment that felt so safe and for that, I am so grateful. Being surrounded by people who identified under the LGBTQIA+ umbrella and learning about our history was such an amazing experience.
g. When Professor John Bell stood up for me when another student was misgendering me and said "They prefer he/him or they/them pronouns." when he saw the other student misgendering me made me very uncomfortable.
h. In my Interpreting classes our professors have made a point to be inclusive and to educate those who may be uninformed or misinformed on LGBTQIA+ people. They did this with a respectful approach of asking for student input, particularly LGBTQIA+ students. They allowed for us to educate and gave us safe space to explain our perspectives.
i. Require all staff to ask students pronouns in a private location like one of these. One professor I had asked what our pronouns were in front of the entire class and it was scary for me to share that. Professors while well meaning don’t always know the best ways to convey that information.
j. Ask, and publish widely, that Professors put some notice on their classroom platforms about using correct pronouns and being LGBTQ+ minded. That way Professors who are not very supportive towards the community are easier for students to identify and stay away from, and even for admin to identify and act upon. Also make it easier for students to regularly report mistreatment from professors and be assured that that information in being brought to and acted upon by the administration.
k. Make it easier for students to come out during classes, and make sure the professors are accepting and have received diversity training.
l. Ask everyone to include their pronouns and preferred names in introductions and discussions.
m. Professors should be aware of the language they use and how it can make their students feel.
n. Professors could explain what they mean before asking students to give their pronouns. I've noticed many cis students are confused by the question. And if a professor does ask the class their pronouns, they need to back up the students who say pronouns that might not be the ones they are stereotypically associated with.
o. Just re-ensure that every student in their class feels, safe and accepted enough to share and participate freely without judgment or embarrassment.
p. Ensure students are being called correct pronouns and names. It can be difficult to talk about this stuff when you're not sure where people stand. I found I was always much more comfortable talking to professors about my being trans when they introduced themselves in their syllabus with their preferred pronouns.
q. I had a couple of professors ask about pronouns in the beginning of the semester it would be great to see that applied in all classrooms!
r. I always appreciate it when professors give their pronouns - it helps to add to the acceptance of trans individuals and normalizes having alternative pronouns.
s. I can think of only one thing off the top of my head and it’s making sexual orientation or gender identity the topic of a debate. Nothing has made me feel more violated and nonhuman than hearing classmates’ opinions on whether me or my loved ones deserve civil rights or respect or medical validation. It’s violent and oppressive, and I cannot understand what the benefit of it is, because it should not be up for discussion. Human rights do not have a “both sides” argument, it is dehumanizing and it just entertains ideologies that need to remain buried. Education is supposed to reduce bigotry and hate, not entertain it or play devils advocate.
t. Well no one likes to get segregated however we’re all very diverse and where the melting pot of the nation not just the color of our skin. And culture but also the way we do identify our sexuality is important definition of who we are. Because the viewpoints we may share in the classroom we may be feel uncomfortable to participate especially one that has parents that are gay wondering how the class would take that. I think that reminder that no matter what background we come from no matter if we’re gay a family member is gay that we are safe to express anything and everything about ourselves. Especially if it has value to the topic in the critical thinking skills in the class.
u. [There was a] discussion board in my intercultural comms course (spch325) where student posted hateful, homophobic information.
v. I approached a professor during class to ask him a question. He said "yes sir... Uh... Ma'am... Sir...." and then he exasperatedly said "OH WHATEVER! what do you want?"
w. When I first started at ARC in 1998, I was still using my birth name (an extremely feminine name in our society) when I returned to ARC more than a decade later I had legally changed my name and had it update with the school. I was taking class in Electronics Technology and in the electronics lab you have to sign-in to the computers. For some reason I couldn't get anyone to update my name in that respect so every time I logged in/out it displayed a name that immediately outed me if anyone saw it. Often we were sharing computers with partners and mine was painting a target on my back. I was terrified to use the bathrooms in Tech Ed for fear of being caught alone by someone who might have figured out I am trans.
x. I have had several professors who were outspoken about their support for their community and their absolute intolerance for homophobia, transphobia etc. of any kind in their classroom. It was refreshing and it reassured me that I was safe and valued in those spaces.
y. In all of my classes, I can openly share my experience as a queer man. I feel validated.
z. [One thing that ARC could do better to improve the campus would be to…] Have non-queer teachers assume our presence, instead of just making room for us.
aa. Be careful to not use generic pronouns, avoid using "you guys" so much, allow our gay partners to help us communicate with them.
ab. Ask for and give pronouns (never PREFERRED pronouns!) and ask for names instead of calling them out. Make it clear that if a student goes by a name other than what's on the list, they can give the name they go by.
ac. Recognize that LGBTQ+ students might be in the room, even when they don't know it, and that they should never conduct conversations about LGBTQ+ rights in a way that might make them feel unsafe or dehumanized.
ad. Before calling roll at the beginning of the semester, email students asking them to privately email the teacher if there's a different name or pronouns they would like to be referred to.
ae. Some staff could perhaps be more sensitive to lgbtq+ issues and of course do everything in their power to insure a positive and safe learning experience.
af. 
5. Strengthen the organizational structure to better coordinate efforts
a. Perhaps offer more visible resources to students who identify as LGBTQIA+? Formy first semester on campus I had no idea there even was a pride center. Having that group earlier would have been helpful.
b. I think it would be cool if we celebrated a Pride Week - Sierra College does something like this every single year
c. Have more events (online for now of course)! Host events at various times to be more accommodating to people's schedules. Advertise events more heavily and with further advance (sometimes I only hear about an event last minute when I have already made plans or I don't hear about it at all until it is over with!). This especially goes to the LGBTQ+ student art shows, host more and give further notice.
6. Increase counseling support through the Pride Center
a. I wasn't able to access counseling here, and when I tried, I was met with conflict by my family. After that, the quarantine started, and after the spring semester ended I haven't been able to attend college again.
b. Unfortunately, despite the progress we have made I don’t feel like a lot of instructors nor administration understand the economic stress on students which results in negative emotional impact. I don’t miss class work because I don’t care, I miss class work because I’m overwhelmed with everything else going on.
c. I'm not aware of all the resources ARC already has when it comes to counseling but a LGBTQ+ specific counselor may be a good idea.
d. [bookmark: _GoBack]I'm very thankful for the pride center! It has helped me by connecting me to a counselor and offering other useful information!
e. [The PRIDE Center] means there is a special place to help us. I love that the food bank and an academic counselor is there as well. IT would be nice to have more meetings groups for older gay students though.
7. Increase accountability related to hate and bias incidents
a. When talking about gender a professor said they didn't understand how people identified as another gender other than their biological one and went on to say they didn't feel like a thing or an "it". I spoke up about it and they said that they felt like people were pushing identies on to others. I tried to explain the complexity of identities but ultimately was made to seem like I overreacted. I didn't really feel comfortable in class after that.
b. There was a time where someone was coming onto my friend aggressively, and we both had to leave quickly. But this was only once
c. It’s mostly been because I was alone doing work or waiting, and a strange man would approach me and try to engage in conversation or follow me around.
d. In one class, I had become friends with the guy sitting next to me, Adam. On one particular day the professor asked us to partner up and Adam jokingly reached his hand out to me. I grabbed his hand and we chuckled as the professor looked at us quizzically and laughed. Adam made some joke about us being a couple and then we let go of each other's hand [and] got to work. The guy sitting behind Adam taps him on the shoulder and asks in a very disapproving tone "uh... Are you two really... You know? Together like that?" Adam replied simply with "does it fucking matter?" and turned around. Later the guy followed Adam into the bathroom to question him (along with making horrible remarks about Muslims). As time went on in class, the guy learned I was transgender and would make sexist remarks about women to me as if it was some kind of test of my manhood to agree with him.
e. I approached a professor during class to ask him a question. He said "yes sir... Uh... Ma'am... Sir...." and then he exasperatedly said "OH WHATEVER! what do you want?"
f. My wife and eye do sometimes feel watched or leered at by male students and faculty if we hold hands or kiss hello or goodbye on campus.
g. Some guys who were creepily hitting on me. I mean that multiple single incidences with a different man each time happened. Only one man at a time.
h. [One thing that ARC could do better to improve the campus would be to…] I would say just normalize being LGBTQ+ and make sure any reported harrassment  is not just ignored.
8. Offer training specific to gender identity and intersectional identities
a. Fellow students do not respect my pronouns and often misgender me.
b. Another student while in class read my short story about my trans gender experience and kept referring to me in class discussion as "a girl pretending to be boy" and "a confused tomboy."
c. Ensure students are being called correct pronouns and names. It can be difficult to talk about this stuff when you're not sure where people stand. I found I was always much more comfortable talking to professors about my being trans when they introduced themselves in their syllabus with their preferred pronouns.
d. Require staff to ask and honor students’ pronouns.
e. I always appreciate it when professors give their pronouns - it helps to add to the acceptance of trans individuals and normalizes having alternative pronouns.
f. In one class, I had become friends with the guy sitting next to me, Adam. On one particular day the professor asked us to partner up and Adam jokingly reached his hand out to me. I grabbed his hand and we chuckled as the professor looked at us quizzically and laughed. Adam made some joke about us being a couple and then we let go of each other's hand [and] got to work. The guy sitting behind Adam taps him on the shoulder and asks in a very disapproving tone "uh... Are you two really... You know? Together like that?" Adam replied simply with "does it fucking matter?" and turned around. Later the guy followed Adam into the bathroom to question him (along with making horrible remarks about Muslims). As time went on in class, the guy learned I was transgender and would make sexist remarks about women to me as if it was some kind of test of my manhood to agree with him.
g. I approached a professor during class to ask him a question. He said "yes sir... Uh... Ma'am... Sir...." and then he exasperatedly said "OH WHATEVER! what do you want?"
h. When I first started at ARC in 1998, I was still using my birth name (an extremely feminine name in our society) when I returned to ARC more than a decade later I had legally changed my name and had it update with the school. I was taking class in Electronics Technology and in the electronics lab you have to sign-in to the computers. For some reason I couldn't get anyone to update my name in that respect so every time I logged in/out it displayed a name that immediately outed me if anyone saw it. Often we were sharing computers with partners and mine was painting a target on my back. I was terrified to use the bathrooms in Tech Ed for fear of being caught alone by someone who might have figured out I am trans.
9. Work intentionally to reduce process barriers that inhibit employee efforts
a. 
10. Address restroom, locker room, and showering facilities on our campus to ensure equitable access and safety of all our students
a. Walking by myself while wearing my pride items I was worried that people in front of the library might follow and harass me based on my gender and sexual identity
b. It’s mostly been because I was alone doing work or waiting, and a strange man would approach me and try to engage in conversation or follow me around.
c. When I first started at ARC in 1998, I was still using my birth name (an extremely feminine name in our society) when I returned to ARC more than a decade later I had legally changed my name and had it update with the school. I was taking class in Electronics Technology and in the electronics lab you have to sign-in to the computers. For some reason I couldn't get anyone to update my name in that respect so every time I logged in/out it displayed a name that immediately outed me if anyone saw it. Often we were sharing computers with partners and mine was painting a target on my back. I was terrified to use the bathrooms in Tech Ed for fear of being caught alone by someone who might have figured out I am trans.
d. [One thing that ARC could do better to improve the campus would be to…] non-gendered bathrooms everywhere, lgbt+ mental health & support center
e. [One thing that ARC could do better to improve the campus would be to…] Fix the bathroom situation! We need more gender neutral bathrooms and we need more stalls in men's restrooms because some of us have no other option.
f. [One thing that ARC could do better to improve the campus would be to…] Not having gender neutral bathrooms be so obvious in pursuit in terms of being out of the way or across campus in an inconvenient way.
11. PRIDE Center and quotations of support
a. I feel supported everytime I talk to the pride center.
b. When professors ask questions like students pronouns. Sometimes it can be scary to make that move first it makes me more comfortable sharing.
c. The LGBT+ community at ARC has always felt like one of the more visible services on campus. The Pride Center is in the HUB right next to the cafeteria, and I often remember LGBT+ services and events being some of the most advertised of campus events.
d. Spring semester one of the classes I took was SJS 310 with Sara Smith, every time I was in that class I felt so valued. Sara was able to create an environment that felt so safe and for that, I am so grateful. Being surrounded by people who identified under the LGBTQIA+ umbrella and learning about our history was such an amazing experience.
e. When Professor John Bell stood up for me when another student was misgendering me and said "They prefer he/him or they/them pronouns." when he saw the other student misgendering me made me very uncomfortable.
f. When I went to the LGBTQ meeting for STEM
g. I tend to keep my personal information private, including sexual orientation, so while I haven’t individually felt the support, the support for the LGBTQ+ community and resources on campus has indirectly touched me
h. Because of ARC’s efforts to make a safe environment, I have met some incredible people in the LGBT+ community on campus and it is one of the only reasons I was able to come to terms with my own identity.
i. I'm very thankful for the pride center! It has helped me by connecting me to a counselor and offering other useful information!
j. It’s a family that’s helped me though so much and gave me support and a home when I needed it the most.
k. It means I have somewhere to go where I know I will be accepted and I will have one less thing I need to worry about.
l. There is a support area for LGBT students who may be unsure of where to go to seek help. It also provides information about orientations and identities that many people may be unfamiliar with.
m. I honestly was unaware that ARC has a Pride Center. But it means a lot to be recognized on campus.
n. I have yet to participate with anything that the Pride Center puts together (mainly because of my own anxieties and worries), but I feel a sense of ease knowing that there is a place that is there for us.
o. It makes me feel like I have a safe place to exist on campus and talk about my experience with others.
p. SO MUCH. It is a sign that ARC is above the rest of the community colleges without the Pride Center.
q. It [PRIDE Center) tells me that ARC is a generally supportive campus, or at least, that people in admin or admin as a whole wants ARC to be a community that supports all students.
r. I’m grateful to know that there is a Pride center. I haven’t gone to it but just knowing the resource is available makes me feel included and safe.
s. I think it’s great because I’m newly out and i don’t know much about anything. Sometimes I doubt that I’m bi and people tell me it’s a phase so much that I start to think that. So being able to talk to others that have gone through this or are go through this is great and I could get some reassurance that I’m not wrong about myself.
t. Having a Price Center at my own campus makes me feel inclusive and supported.
u. I think it’s wonderful! I’m very grateful that we have resources dedicated to the community, not everyone does.
v. It means people like me will feel seen and welcome, regardless of whether I personally choose to attend their meetings.
w. It makes me feel proud that ARC is not intimidated or afraid. Do you have this kind of support which could be for larger percentage of the college campus [than] even imagined. This can allow for new studies and statistics as to the actual percentage of those who support the gay community and who are gay. I feel once people realize that were just as supported as the supposed normal people that sexuality will not be an issue at all. Having a pride Center is necessary and I’m very proud of ARC
x. Anytime there are LGBTQ+ events on campus or when I went to the hub, I felt supported and valued as an LGBTQ+ student. Even if I am too busy to attend such events, the fact that they are hosted gives me such a warm and prideful feeling.
y. It means there is a special place to help us. I love that the food bank and an academic counselor is there as well. IT would be nice to have more meetings groups for older gay students though.
z. Honestly, it would mean a lot more if I knew what events and services are offered. And I would be more likely to reach out for services if there weren't so many other groups in such a small space. Privacy is a big deal for a lot of LGBTQ people. We need queer spaces that are separate from cis-het folks.
aa. It means that I have a space to find other members of my community, it means that I have been given a space as a queer person and that I matter to the school.
ab. It means so much to me. It makes me so proud to be a student at ARC.
