
9/5/23, 10:21 AM Mail - Shubb, Alisa - Outlook

https://outlook.office.com/mail/inbox/id/AAQkADkwZTZiZWYwLTY5OWItNDBkMS1hODI4LWMyYjlkNTc0ZjgxNgAQAP9iWrjK4RJAkF0G4vZav1k%3D 1/2

An Idea IDEA0001016 has been submitted by you

Service Central <servicecentral@losrios.edu>
Mon 9/4/2023 1:20 PM

To:Shubb, Alisa <ShubbA@losrios.edu>

Hello,

You are being notified that a new Idea has been submitted by you with the following information.

Additional Information
     
     Title = Class enrollment notifications after first day
     Location = ARC
     Category = Information Technology
     Description =

This Idea is being submitted by the District Academic Senate.

IT project idea: Faculty are requesting some type of push notification whenever a new student enrolls
(without a permission number) after the first day of class. This notification could take the form of an
email or an alert on Canvas. 

Objective: Increase student success and retention rates by swiftly onboarding new students who enroll
in their classes after the first class session. Instructors need to be able to identify these students in
order to effectively engage them in the course and facilitate any work that needs to be made up. 

Business problem: Currently, the only way for instructors to identify students who have added without
a permission number after the first day of class is to download or print daily versions of the class
roster and compare the new version each day to the previous day. New students may add any class
that was not full on the first day of instruction throughout the entire first week of instruction. The
roster-comparison method is laborious and prone to oversight.  Without faculty being able to
correctly identify students who add during the first week, students may 1) miss out on class
orientation, 2) be unaware of work or assignments due, 3) be dropped for lack of
participation/attendance.

Scope: This affects every student who adds a class without a permission number during the first 10
days of instruction in any class. 

Impacts of not moving forward are to effectively ignore students who add classes after the first day of
instruction (as is allowed and even encouraged by district IT practices) or place an impossible burden
on faculty who want to make sure every student has a strong start in class. 
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